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Renew ID Card for Elderly

This service provided by Information & eGovernment Authority, allows the Bahrainis elderly over the age of 70 years who have one
residential address to renew their ID card. The user can access the service by clicking on “Identity, Passports and Visas” category.

Click Here
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Information Guide = eServices

l Home eServices by Categories

eService Categories

All eServices categorized based on your needs

=53

Identity, Passports and Visas Traffic, Vehicles and

Transportation

i Y

Courts and Legislations Health and Medical Care

o =

Businesses and Investment

Employment and Employees

View all eService categories

D AT A B

eServices by Providers

&

Electricity, Water and
Infrastructure

o O

L

Marriage, Birth and Death

5

Social Insurance and Financial

Support

eGovernment Apps Store

=2

Education and Students

@

Housing and Addresses

G

Islamic Affairs

o,

)

¥ bahrain.bh
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Renew ID Card for Elderly

bahrain.bh

The user can access the service by clicking on the service name “Renew ID Card for Elderly”.

Sory e
%JJ)} ELLLE: w Government of Bahrain a..u_}.ﬂ.” @
Information Guide = eServices s m
——
eServices Home l eServices by Categories eServices by Providers eGovernment Apps Store
Identity

Related eServices

ID Card Issuance Services

eService eService
I Family ID Card Services I

Information & eGovernment Authority Information & eGovernment Authority

Request for ID Card information update Renew ID Card for Elderly

eService eService
I I Information & eGovernment Authority

Information & eGovernment Authority

Click Here
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Renew ID Card for Elderly

bahrain.bh

The user should click "Use eService" to utilize the service.

: -
% = " Gover nit of Bal
JJJJJ _",:__Llll: w overnment o anram d.l.!JSJI @
Information Guide @ eServices i“'..
I
eServices Home eServices by Categories eServices by Providers eGovernment Apps Store

eServices Portal

eService

Renew ID Card for Elderly

Renew the |D card for elderly Bahrainis over the age of 70 years who have one residential address.

Click Here
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Renew ID Card for Elderly

The user should click "ID Card Issuance and Renewal Services" to reach the service.

Click Here

Identity Card Services

Q -

Card and adjusting or cancelling a registered address in the addresses system with the ability fo print the address cerificate.

k here for Instructions N

Information Related to ID Card
Important Information Related to ID Card for Bahrainis and GCC
citizens.

ID Card Issuance and Renewal Services

Issue identity card for domestic workers and children below 10 years,

renewal and replace lost/ damaged for Bahrainis and Non-Bahrainis
with the ability to issue a disfinclive personal number for newborns.

<[

Update Civil Record Details
Request to update civil record details such as marital status, religion,
education and work details

G Approve Head of Household Relation Transfer Request
View the acknowledgment of the head of household relationship
transfer request and approve it to complete the request approval
process. (Standard eKey)

Appointments Booking and Enquiry

Book an appointment to issue, renew, or replace a lost or damaged
Identity Card, update the chip details, and enquire about a booked
appointment or cancel it

Download ID Card Reader Software
Download ID Card Reader Software that is available for Individuals
and Businesses.

B
el
=)
]

ID Card Declaration Forms
Download ID Card declaration forms.

Print ID Card Certificate and Statement
Print the cerfificate and statement of the identity card details in the civil
data system.

G Head of Household Relation Transfer
Submit a request to fransfer the relationship of the head of the
household. (Standard eKey)

Edit and Request Status Enquiry
Enquire about the stalus of the submitied requests with the ability to
edit it.

Addresses Services

Request to update the residential address registered in the 1D Card
with the ability to print and verify the siatement. Adjust or cancel an
address regisiered in the addresses system and print the address
certificate.

These services, provided by the Information and eGovernment Authority (iGA), allows citizens and residents to issue an identity card for the children below 10
years old and domestic workers, renew identity card, replace lost/damaged identity card, print ID card certificate, issue distinctive number for new born, in addition
to appointments booking and inguiry service, update civil records details, and address services that includes updating the residential address registered in the ID

bahrain.bh



Renew ID Card for Elderly

The user should click “Renew ID Card for Elderly" and login with standard eKey to start the service.

L
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1
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Issue identity card for domestic workers and children below 10 years, renewal and replace lost' damaged for Bahrainis and Mon-Bahrainis with the ability to issue a
distinctive personal number for newhborns.

ID Card Issuance and Renewal Services Q

@ Family Services

* View the ideniity card details for you and your family members with the
ability to issue, renew, or replace lostfdamaged idenfity cards, print ID
card cerificate and view the status of your requests. (Slandard eKey)

@ ID Card Issuance Services

Izsue identity card for domestic workers and children below 10 years,
renewal and replace lost/ damaged for Bahrainis and Non Bahrainis.

Newborn Distinctive ID Issuance
Select a Disfinciive personal number for newborns.

@ Renew ID Card for Elderly
@ Renew the ID card for elderly Eahrainis over the age of 70 years who

/ have one residential address. {Standard eKey)

Click Here

2
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Renew ID Card for Elderly ?@; ba h rai n. bh

This service provided by Information & eGovernment Authority, allows the Bahrainis elderly over the age of 70 years who have one residential address to
renew their ID card.

] Business Rules:

=  The applicant’s ID card is eligible to be renewed.

=  The applicant is alive.

=  The applicant is inside Bahrain

=  The applicant is not watched listed.

=  The applicant is Bahraini.

=  The applicant's age is 70 years old or above.

=  The applicant has only one residential address registered.



Renew ID Card for Elderly

Renew ID Card for Elderly

Fenew the ID card for elderly BEahrainis over the age of 70 years who have one residential address.

o Click here for Instructions v

Please note that this service renews the |ID card without any updates to the personal photo or other details such as residential address. If you want to
update these details, please use Family Services or |D Card Issuance Services

* indicates the required fields.

Menu

]|
jol

Request Details ~

Personal Number:

Request Type:

Residential Address:

* Recipient's Personal

Number:

* Recipient's Mobile

Number:

* Address:

40000

ID card Renewal for Eldery

Flat 0, Building 3 |, Road 401
Flat Building Alpha
0 3 v
Road Block Number

2

\Z

DN

J

, Block Number 2

~——

Enter Your Details

mE).

Click Here

o

ol

bahrain.bh
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Renew ID Card for Elderly

Q  Search

Renew ID Card for Elderly Menu

Renew the ID card for elderly Bahrainis over the age of 70 years who have one residential address.

o Click here for Instructions v

* indicates the required fislds.

Request Details ~

Personal Number: 40000

Request Type: ID card Renewal for Elderly

Residential Address: Flat 0 , Building 3 , Road 40, Block Number 2

Recipient's Personal Number: 90120

Recipient's Mobile Number: 3666

Delivery Address: Flat 0 , Building 3. , Road 40/ ., Block Number 2

Postal Fees (BD): 0.500
Card fees (ED): 1.000
Total Amount (BD): 1.500

O

cknowledge that the information entered has been reviewed and validated.

Accept Disclaimer ml <«—— Click Here




Renew ID Card for Elderly

bahrain.bh

ID Card Renewal for Elderly Q| search

Success!

« Payment successfully completed. Please save this receipt for your future reference.

« An SMS will be sent as soon as the identity card is prinfed and subsequently delivered to the recipient address.

= You can track your package using the postal tracking code sent in the SMS through “Tracking of Postal Packages” service.

« [fthe recipient is not available at the delivery address (twice), the card will be returned to Information and eGovernment Authority. The card will be
cancelled after one month from the SMS date.

« If you did not receive the SMS, please inquire about the status of your request through "Edit and Request Status Enquiry” Service.

Receipt Details A~

Payment Authorization Code : 123456
Transactionld 1 302423400050001107
PaymentMethod :  Beanefit (Debit Card)
Dateand Time :  08/07/2024 1:43 PM
Payment Amount : BD 1.500

Scan For Payment Receipt :

Applicant(s) Details ~

Identity Number Request Type Fees (BD)

40000, 1D card Renewal for Elderly 1.000

Delivery Details ~

Recipient's Personal Number : 90120
Recipient's Mobile Number : 36662427
Delivery Address : Flat 0, Building I |, Road 40 ., Block Number 2

Postal Fees (BD) 0.500

IEX3 | «—— Click Here




Renew ID Card for Elderly

1

Service Channels
Bahrain Portal %
(bahrain.bh) a—

National Contact Center
(80008001)

-

2 Electronic Payment

I Credit Card = o
N
I Debit Card &

benefit

I Benefit Pay

?@* bahrain.bh



Related Services

eService
Family 1D Card Services
Information & eGovernment Authority

eService
Edit and Request Status Enguiry
Information & eGovernment Authority

eService
Download |10 Card Reader Software
Information & eGovernment Authority

eService
Issue an 1D Card Details Statement
Information & eGovernment Authority

eService
Request for ID Card information update
Information & eGovernment Authority

eService
ID Card Issuance Services
Information & eGovernment Authority

eService
ID Card Appointments Booking and Enquiry
Information & eGovernment Authority

eService
Update Civil Record Details
Information & eGovernment Authority

eService
Print 1D Card Details Certificate
Information & eGovernment Authority

* bahrain.bh
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“ADVANCING BAHRAIN TO NEW HEIGHTS”
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Thank You
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