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Driving License Issuance Request

‘W bahrain.bh

. . . e - .
Information Guide = eServices P T U Bl
l Home eServices by Categories eServices by Providers eGovernment Apps Store

eService Categories

All eServices categorized based on your needs

G B

Identity, Passports and Visas Traffic, Vehicles and Electricity, Water and Education and Students
Transportation Infrastructure

\_ J
Click %ﬁ; WV 88 Q)

here

Courts and Legislations Health and Medical Care Marriage, Birth and Death Housing and Addresses

@s@ a S @
Businesses and Investment Employment and Employees Social Insurance and Financial Islamic Affairs
Support

View all eService categories

-

¥ bahrain.bh



Driving License Issuance Request

The user can access the service by clicking on the service name “View Driving Licenses Issuance Requests”.

Driving

Related eServices

eService
Issuance of International Driving License
Ministry of Interior - General Directorate of Traffic

eService
Issue a Lost or Damaged Driving License
Ministry of Interior - General Directorate of Traffic

eService
Attend the Theoretical Lecture for Driving Learning
Ministry of Interior - General Directorate of Traffic

eService
Manage Driving Test Appointments
Ministry of Interior - General Directorate of Traffic

eService
Learner License Issuance Request
Ministry of Interior - General Directorate of Traffic

eService
View Issued Learner Licenses
Ministry of Interior - General Directorate of Traffic

eService
Driving License Renewal
Ministry of Interior - General Directorate of Traffic

eService
Search for Driving Instructors
Ministry of Interior - General Directorate of Traffic

eService
Book a Driving Test Appointment
Ministry of Interior - General Directorate of Traffic

eService
Renew a Learner Driving License
Ministry of Interior - General Directorate of Traffic

eService
View Driving Test Results
Ministry of Intericr - General Directorate of Traffic

eService
View Driving Licenses Issuance Requests
Ministry of Intericr - General Directorate of Traffic

(ke

¥ bahrain.bh

™~

Click here



Driving License Issuance Request

The user should click "Use eService" to utilize the service.

L-.

3 E k r Government of Bahrain
Uy W ]

Information Guide = eServices

eServices Home eServices by Categories

eServices Portal

eService
View Driving Licenses Issuance Requests

. Add To Favourite l

/

Click here

eServices by Providers
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Driving School Services

These services, provided by the General Directorate of Traffic
(GDT), allow citizens and residents to benefit from using the
Driving School services online in an efficient and convenient
way.

(5]
[44]

L]

Driving School Services Q

fm

W bahrain.bh

Go

These services, provided by the General Directorate of Traffic (GDT), allow citizens and residents to benefit from using the Driving School services online in an

efficient and convenient way.

fees. (Standard ekey)

Book Driving Test Appointment
Eook an appointment for the driving test.

Search for Driving Instructors
Search for driving instructors and view their details.

E My Learning Record Learner Driving License Renewal

View details of learner driving licenses, driving test appointments with
the ability to reschedule, view the test results and issue the full license
after passing the test. [Standard eKey)

E Learner License Issuance Request Theoretical Lecture
Submit a request to issue the leamer license and pay the required E View the theoretical lecture of the driving learning school online.

Renew the learmer driving license for private vehicles and motorcycles.



My Learning Record ?@" bahrain.bh

View details of learner driving licenses, driving test appointments with the ability to reschedule, view the test results and issue the full license after passing
the test.

J Business Rules:

=  The applicant had passed the driving test exam.
=  The applicant had existing “Issuance of driving license” request due for payment.
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¥ bahrain.bh

My Learning Record

View details of learner driving licenses, driving test appointments with the ability to
reschedule, view the test results and issue the full license after passing the test.

o
4]
(]
@
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Driving School Services Q

These services, provided by the General Directorate of Traffic (GDT), allow citizens and residents to benefit from using the Driving School services online in an

efficient and convenient way.

Theoretical Lecture
View the theoretical lecture of the driving learning school online.

E Learner License Issuance Request
Submit a request to issue the leamer license and pay the required
fees. (Standard ekey)

Search for driving instructors and view their details. Book an appointment for the driving test.

Search for Driving Instructors - Book Driving Test Appointment

Learner Driving License Renewal

E My Learning Record
Renew the leamer driving license for private vehicles and motorcycles.

View details of learner driving licenses, driving test appointments with
the ability to reschedule, view the test results and issue the full license
after passing the test. (Standard ekKey)

Note:
+»» The user must be logged in with “eKey”. Click here
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Driving License Issuance Request

Stepl: View My Learning Record.

My Learning Record Mem= | Q| Search Go

View details of learner driving licenses, driving test appointments with the ability to reschedule, view the test results and issue the full license after passing the test.

o Click here for Instructions

Personal Details

||

Personal Number: 50805374

Request(s) Details

Request Number Request Type License Type License Category Request Status Action Required

202450000002479 Issue Full License FULL PRIVATE Pending Payment Pay

Previous Driving Test Appointments Details

License Type License Category Test Type Test Date Test Time Test Result Details
LEARNER PRIVATE Practical Exam 29/07/2024 9:00 AM PASSED -
LEARNER PRIVATE Practical Exam 04/08/2024 9:00 AM PASSED -
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Driving License Issuance Request

Step?2: Pay Full License Issuance Fees.

My Learning Record Menu = | Q Search Go

View details of learner driving licenses, driving test appointments with the ability to reschedule, view the test results and issue the full license after passing the test.

o Click here for Instructions

Personal Details

||

Personal Number: 50805374

Request(s) Details

Request Number Request Type License Type License Category Request Status Action Required
202450000002479 Issue Full License FULL PRIVATE Pending Payment <4———— (Click here

Previous Driving Test Appointments Details

License Type License Category Test Type Test Date Test Time Test Result Details
LEARNER PRIVATE Practical Exam 29/07/2024 9:00 AM PASSED -
LEARNER PRIVATE Practical Exam 04/08/2024 9:00 AM PASSED -
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Driving License Issuance Request

bahrain.bh

Step3: Enter Request Details.

Driving License Issuance Mem= | Q |Search Go

Submit a request to issue new driving license.

o Click here for Instructions 7

Please note the below when issuing the driving license:
» Applicant is required to select the license issuance type:
o Electronic version: The issued license can be viewed through My Traffic Record Service available on E-Traffic Mobile App
¢ Printed version: The license will be printed on a physical card and delivered. The printed version will display the electronic version as well.
» Please note that in case the issuance type is printed version, then the applicant is required to select the delivery method either by postal or by physical
address where the delivery fees will be calculated.

* indicates the required fields.

Request Number License Type License Category Amount (BD) Issuance Type

O Electronic Version .
202450000002479 FULL PRIVATE 20.000 . . <+——— Select issuance type
@ Printed Version

Note:

X/

s If the selected is “Electronic” version, only “Applicant Details” will be entered.
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Driving License Issuance Request — Printed Version

bahrain.bh

Delivery Details ~

Delivery Fees (BD) : 1.000

* Delivery Method :[ (® Physical Address () Postal ] ¢ SEIect

/ = delivery
Address : Flat * Building Alpha
145 S~ method
Enter address —»
2403 224 Delivery Fees (BD): 1.000
“ Delivery Method : (O Physical Address @ Postal
Identity Number:  ggpg0p5374 “P.0.Box: 123
* Mobile Number: 36767585 /
Ente.r applicant . et g Enter P.O.Box if
details selected is postal
* Confirm Email: test@test.com

0 E(E] «——— Click here

Note:
% If the selected is “Posta

|II

Delivery Method, Postal Number will be entered.
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Driving License Issuance Request — Printed Version

bahrain.bh

Step4: View Request Details.

Driving License Issuance

1
0
In'
[y
(=]

Menu

Submit a request to issue new driving license.

0 Click here for Instructions

|

* indicates the required fislds.

License Details

Request Number License Type License Category Amount (BD) Issuance Type

202450000002479 FULL PRIVATE 20.000 Printed Version

Delivery Details

|

Delivery Fees (BD) : 1.000

Delivery Method : Physical Address

Address : Villa/Building: 145, Road:2403, Block:224
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Driving License Issuance Request — Printed Version

bahrain.bh

Delivery Details ~

Delivery Fees (BD): 1 goo

Delivery Method : Physical Address

Address : Villa/Building: 1452, Road:2403, Block:224

Applicant Details A

Identity Number : 060805374
Mobile Number : 36767585

Email : test@test.com

Total Issuance Fees (BD): 20.000
Total Postal Fees (BD): 1.000
Total Fees (BD): 21.000

| hereby declare that all information provided above are correct and | acknowledge that | bear full responsibility if it is proved otherwise *

Back Pay | I Click here




Driving License Issuance Request — Printed Version

bahrain.bh

Step5: Payment Details.

npa.bahrain.bh

Instructions e

= To continue with the payment process, please select the "Payment Method” then click on "Pay”.

= You will be redirected to the payment gateway in a few seconds, where you can complete the
payment process.

+ Please don't refresh the page or click the back button in the browser until you finish the
transaction.

Payment Information

Service Name Driving License Issuance
Reference Number Personal Number 060805374

Total Amount BHD 0.010

Select Payment Method

BenefitPay B \
Select .

payment P
method © Debit Card :

Credit Card é}

[ cancl ] T~ Click here




Driving License Issuance Request — Printed Version

Step6: Pay Fees.

1.

Enter the required fields and click on “Pay” to pay the fees.

benefit

Amount
Card Type
Card Number

Expiry Date

Card Holders Name

PIN

BENEFIT PAYMENT GATEWAY
08-07-2024 11:49

BHD 0.010
Debit

4500410123456789
12~ 2027 ~

mohamed

DOoonao
Da0n0
ERC3 3

[J save your card details for future payments to this merchant.

Click here /

EDUCATION & TRAINING QUALITY
https:/fwww.benefit.bh

fm

)

bahrain.bh



Driving License Issuance Request — Printed Version

Step7: Driving License Issuance Receipt Details

Driving License Issuance Menu= | Q Searct Go

Success!

« Payment successfully completed. Please save this receipt for your future reference

Receipt Details A~

ReceiptNumber:  10g48837

Payment Authorization Code: 123456

202401
Payment Method :  Benefit (Debit Card)

Dateand Time :  2g/7/2024 2:48 PM
Payment Amount:  BD 21.000

Scan For Payment Receipt :

License Details

Request Number License Type License Category Amount (BD) Issuance Type

202450000002479 FULL PRIVATE 20000 Printed Version

Delivery Details

|

Delivery Fees (BD): 1 gpo
Delivery Method :  Physical Address

P.O.Box:  vizBuilding:145, Road:2403, Block:224

|

Applicant Details

Identity Number : 060805374

Mobile Number : 36767585

Email : test@test.com

)
o ~

o,

Send Email ~

Email:

test@test.com

bahrain.bh
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Driving License Issuance Request

bahrain.bh

Stepl: View My Learning Record.

My Learning Record Menn= |2 [

View details of learner driving licenses, driving test appointments with the ability to reschedule, view the test results and issue the full license after passing the test.

0 Click here for Instructions

Personal Details

||

Personal Number : 881229946

Request(s) Details

Request Number Request Type License Type License Category Request Status Action Required
202450000002476 Issue Full License FULL PRIVATE Pending Payment Pay
201950000000336 Issue Learner License LEARNER SPECIAL USE Test Vision =

Previous Driving Test Appointments Details

License Type License Category Test Type Test Date Test Time Test Result Details
LEARNER PRIVATE Practical Exam 02/10/2012 8:00 AM Cancelled
LEARNER PRIVATE Practical Exam 08/04/2013 2:30 PM Cancelled
LEARNER PRIVATE Practical Exam 10/03/2014 6:00 PM Cancelled
LEARNER MOTORCYCLE Practical Exam 26/06/2024 8:00 AM PASSED
LEARNER PRIVATE Practical Exam 24/07/2024 8:30 AM PASSED
LEARNER PRIVATE Practical Exam 24/07/2024 9:00 AM PASSED
LEARNER PRIVATE Practical Exam 04/08/2024 8:30 AM PASSED



Driving License Issuance Request

bahrain.bh

Step?2: Pay Full License Issuance Fees.

My Learning Record e = Q

View details of learner driving licenses, driving test appointments with the ability to reschedule, view the test results and issue the full license after passing the test

o Click here for Instructions e
Personal Details ~

Personal Number : 881229945

Request(s) Details

Request Number Request Type License Type License Category Request Status Action Required
202450000002476 Issue Full License FULL PRIVATE Pending Payment — click here
201950000000336 Issue Learner License LEARNER SPECIAL USE Test Vision -
License Type License Category Test Type Test Date Test Time Test Result Details
LEARNER PRIVATE Practical Exam 02/10/2012 8:00 AM Cancelled
LEARNER PRIVATE Practical Exam 08/04/2013 2:30 PM Cancelled
LEARNER PRIVATE Practical Exam 10/03/2014 6:00 PM Cancelled -
LEARNER MOTORCYCLE Practical Exam 26/06/2024 8:00 AM PASSED -
LEARNER PRIVATE Practical Exam 24/07/2024 8:30 AM PASSED -
LEARNER PRIVATE Practical Exam 24/07/2024 9:00 AM PASSED -
LEARNER PRIVATE Practical Exam 04/08/2024 8:30 AM PASSED -
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Driving License Issuance Request — Electronic Version

bahrain.bh

Step3: Enter Request Details.

L0

a

Driving License Issuance menn= |

Submit a request to issue new driving license.

0 Click here for Instructions

|

Please note the below when issuing the driving license:
= Applicant is required to select the license issuance type:
o Electronic version: The issued license can be viewed through My Traffic Record Service available on E-Traffic Mobile App
o Printed version: The license will be printed on a physical card and delivered. The printed version will display the electronic version as well
= Please note that in case the issuance type is printed version, then the applicant is required to select the delivery method either by postal or by physical
address where the delivery fees will be calculated.

* indicates the required fields

License Details

Request Number License Type License Category Amount (BD) Issuance Type

@ Electronic Version

202450000002476 FULL PRIVATE 20.000 <+———— Select issuance type

O Printed Version

|

Applicant Details

Identity Number : 881229946

* Mobile Number: 36757585

Enter applicant “Email.  test@test com
details

A 4

* Confirm Email: test@test.com

| tens | B Click here

a
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Driving License Issuance Request — Electronic Version

Step4: View Request Details.

i

ﬂ
=]

Driving License |ssuance e —

Submit a request to issue new driving license.

o Click here for Instructions

|

* indicates the required fields.

License Details

Request Number License Type License Category Amount (BD) Issuance Type

202450000002476 FULL PRIVATE 20.000 Electronic Version

|

Applicant Details
Identity Number : 881229946
Maobile Number : 36767585

Email : test@test.com

Total Issuance Fees (BD): 20.000

Total Fees (BD) - 20.000

| hereby declare that all information provided above are correct and | acknowledge that | bear full responsibility if it Is proved otherwise.™

Click here

A




Driving License Issuance Request — Electronic Version €-¢ i
w bahrain.bh

Step5: Payment Details.

npa.bahrain.bh

Instructions ~

To continue with the payment process, please select the "Payment Method” then click on "Pay”.

You will be redirectad to the payment gateway in a few seconds. where you can complete the
payment process.

Please don't refresh the page or click the back button in the browser until you finish the
transaction.

Payment Information

Service Name Driving License Issuance
Reference Number Personal Number 881229946
Total Amount BHD 0.010
Select Payment Method
BenefitPay
O Debit Card L

benefit

Credit Card @

| Cancel ] \ Click here




Driving License Issuance Request — Electronic Version

Step6: Pay Fees.

1.

Enter the required fields and click on “Pay” to pay the fees.

benefit

Amount
Card Type
Card Number

Expiry Date

Card Holders Name

PIN

BENEFIT PAYMENT GATEWAY
08-07-2024 11:49

BHD 0.010
Debit

4500410123456789
12~ 2027 ~

mohamed

DOoonao
Da0n0
ERC3 3

[J save your card details for future payments to this merchant.

Click here /

EDUCATION & TRAINING QUALITY
https:/fwww.benefit.bh

fm

)

bahrain.bh



Driving License Issuance Request — Electronic Version

Step7: Driving License Issuance Receipt Details

Driving License Issuance

Success!

+ Payment succassfully completed. Please save this receipt for your future refarancs

Receipt Details A

Receipt Number : 10650454
Payment Authorization Code :  gg2203
T ion Id 1508

Payment Method :  Benefit (Debit Card)

Dateand Time :  08/0/2024 8:21 AM
Payment Amount :

BD 20.000

Scan For Payment Receipt :

Driving License Details A~

Request Number License Type License Category Issuance Type Postal Tracking Number

202450000002476 FULL

Applicant Details A~

8812299486

PRIVATE Electronic Version

Identity Number :
Mobile Number: 36767585

Email : test@test.com

oo v |

A

Send Email A~

Email: test@test. com

bahrain.bh



Driving License Issuance Request

1

Service Channels
Bahrain Portal %
(bahrain.bh) a—

National Contact Center
(80008001)

-

2 Electronic Payment

I Credit Card

I Debit Card

I Benefit Pay

1
W

S o 1S )
benefit

‘W bahrain.bh



Related Services

Driving

Related eServices

eService
Issuance of International Driving License
Ministry of Interior - General Directorate of Traffic

eService
Issue a Lost or Damaged Driving License
Ministry of Interior - General Directorate of Traffic

eService
Attend the Theoretical Lecture for Driving Learning
Ministry of Interior - General Directorate of Traffic

eService

Manage Driving Test Appointments
Ministry of Interior - General Directorate of Traffic

eService
Learner License Issuance Request
Ministry of Interior - General Directorate of Traffic

eService
View Issued Learner Licenses
Ministry of Interior - General Directorate of Traffic

eService
Driving License Renewal
Ministry of Intericr - General Directorate

eService
search for Driving Instructors
Ministry of Interior - General Directorate

eService
Book a Driving Test Appointment
Ministry of Interior - General Directorate

eService

Renew a Learner Driving License
Ministry of Interior - General Directorate

eService
View Driving Test Results
Ministry of Interior - General Directorate

eService
View Driving Licenses Issuance Requests
Ministry of Interior - General Directorate

of Traffic

of Traffic

of Traffic

of Traffic

of Traffic

of Traffic

* bahrain.bh
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